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This listing of claims will replace all prior versions, and listings, of 
claims in the application: 

Listing of Claims (deleted text being struck through and added text being 
underlined): 



^ 1. through 16. (Cancelled) 

17. (Currently Amended) A computer-implemented method for 
processing signals related to trading shifts between employees, the method 
comprising: 

accepting by a computer system a conditional offer, by a first 
employee assigned to work a first shift, to trade the first shift for another 
shift of another employee; 

displaying by the computer system to other employees the conditional 
offer to trade the first shift for another shift; 

receiving bv the computer system a conditional acceptance from a 
second employee to trade a second shift of the second employee for the 
offered first shift of the first employee; and 

confirming bv the computer system a trade of the first shift of the first 
employee for the second shift of the second employee upon verification of 
criteria, or rejecting the trade of the first shift for the second shift upon 
non-verification of the criteria; 

wherein the step of confirming includes checking by the computer 
system training data associated with the second employee in a training data 
database, and comparing the training data associated with the second 
employee with training requirements associated with a work area function to 
be performed on the first shift to verify that the second employee is 
qualified to perform the work area functions associated with the first shift;. 

wherein the step of confirming includes checking bv the computer 
system a length of time between a time of receipt of the conditional 
acceptance and a time of occurrence of the first shift and the second shift 
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against a minimum time period for t,„w; 

«. ~. .... tt . Livrjrr;/^ to r fy , ' ,a, ,en8,h ° f 

period- . r 18 cflange th; minimu m ,; nf 

additionally induding displayine by 

second emp.oyee, upon confirmation of^r^e^^T^ 
' the work area function of r . v., ' ,rade ' »««''>««io.. relevant to 

.he second empiTyT '" d *' " aini,,e 

additional,, including indicating PJOh^ojnojjtej^v^ , 0 tic r 
employee, upon confirmation of ,h. tradT^ 

• . . . ne trade, the confirmation of the trad,- 

confirmation of the trade. P °" ' 

Please add the following claims; 



related to trading shifts between employees the m.rh^ • 

"•j'loyees, me method comprising: 

es.ab.uh.ng a preliminary sehedu.e of shifts on . 00mpute , 

vc„ fyl n g by the computer system an identity of a firs, e mplo ' 
(]) present.ng „ tbe fim emp , oyee „ y ^ * ■ 

preliminary schedule of shifts; 

accepting by the computer system a conditional offer from the firs. 

sh.f. on the prehminary schedule of another employee- 

displaying to other employees the conditional offer to trad, the firs, 
shift for another shift; rSt 

verifying by the computer system an identity of a second employee- 

...S i" ' " ndUi0nal aCCePUn " ^ "-'»"' *« ^ 

second employee to trade a second shift of the second employee for the 

offered f.rst shift of the firs, employee; and 
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confirming a trade of the first $hift of the first employee for the 
second shift of the second employee upon verification of criteria, or 
rejecting the trade of the first shift for the second shift upon non- 
verification of the criteria, the step of confirming including: 

checking training data associated with the second employee in a 
training data database; 

comparing by the computer system the training data associated 
with the second employee with training requirements associated with a 
work area function to be performed on the first shift to verify that the 
second employee is qualified to perform the work area functions . 
associated with the first shift; 

checking by the computer system a length of time between a time 
of receipt of the conditional acceptance and a time of occurrence of 
the first shift and the second shift against a minimum time period for 
trading shifts to verify that the length of time is not less than the 
minimum time period, providing a management user of the computer 
system with the capability to change the minimum time period; 
transferring by the computer system, upon confirmation of the trade, 
the first shift from the first employee to the second employee and 
transferring the second shift from the second employee to the first 
employee; 

displaying by the computer system to the second employee, upon 
confirmation of the trade, notifications relevant to the work area function of 
the first shift and the training data associated with the second employee; 

indicating by the computer system to the first employee, upon 
confirmation of the trade, the confirmation of the trade; and 

restricting by the computer system access to information about the 
trade of the first shift for the second shift upon confirmation of the trade. 

19. (New) A computer-implemented method for processing signals 
related to trading shifts between employees, the method comprising: 
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establishing a preliminary schedule of shifts on a computer system; 

presenting to the first employee by the computer system the 
preliminary schedule of shifts; 

accepting by the computer system a conditional offer from a first 
employee, assigned to work a first shift, to trade the first shift for another 
shift on the preliminary schedule of another employee; 

displaying to other employees the conditional offer to trade the first 
shift for another shift; 

receiving a conditional acceptance by the computer system from a 
second employee to trade a second shift of the second employee for the 
offered first shift of the first employee; and 

confirming a trade of the first shift of the first employee for the 
second shift of the second employee upon verification of criteria, or 
rejecting the trade of the first shift for the second shift upon non- 
verification of the criteria; and 



transferring by the computer system, upon confirmation of the trade, 
the first shift from the first employee to the second employee and 
transferring the second shift from the second employee to the first 
employee; 

20. (New) The computer-implemented method of claim 19 further 
comprising verifying by the computer system an identity of a first employee 
and verifying by the computer system an identity of a second employee. 

21. (New) The computer-implemented method of claim 19 wherein 
the step of confirming includes checking training data associated with the 
second employee in a training data database. 

22. (New) The computer-implemented method of claim 19 wherein 
the step of confirming includes comparing by the computer system the 
training data associated with the second employee with training 
requirements associated with a work area function to be performed on the 
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first shift to verify that the second employee is qualified to perform the 
work area functions associated with the first shift. 

23. (New) The computer-implemented method of claim 19 wherein 
the step of confirming includes checking by the computer system a length of 
time between a time of receipt of the conditional acceptance and a time of 
occurrence of the first shift and the second shift against a minimum time 
period for trading shifts to verify that the length of time is not less than the 
minimum time period, providing a management user of the computer system 
with the capability to change the minimum time period. 

24. (New) The computer-implemented method of claim 19 wherein 
the step of confirming includes displaying by the computer system to the r 
second employee, upon confirmation of the trade, notifications relevant to 




the work area function of the first shift and the training data associated with 
the second employee. 



25. (New) The computer-implemented method of claim 19 wherein 
the step of confirming includes indicating by the computer system to the 
first employee, upon confirmation of the trade, the confirmation of the 
trade. 

26, (New) The computer-implemented method of claim 19 wherein 
the step of confirming includes restricting by the computer system access to 
information about the trade of the first shift for the second shift upon 
confirmation of the trade. 



Page 6 of 12 



PAGE 9/15 * RCVD AT 4/2/2004 9:23:17 AM [Eastern Standard Time] ' SVR:USPTO-EFXRF-1/0 * DNIS:8729306 * CSID:605 3361931 * DURATION (ram-ss):04-48 



